


f. Do not diagnose but recognize how a student’s diagnosis 
and environment can potentially affect the student’s access, 
participation and ability to achieve academic, postsecondary 
and social/emotional success. 

g. Acknowledge the vital role and rights of parents/guardians, 













d. Exercise leadership to create systemic change to create a safe 
and supportive environment and equitable outcomes for all 
students.

e. Collaborate with appropriate officials to remove barriers 
that may impede the effectiveness of the school and/or the 
school counseling program in promoting equitable student 
outcomes. 

f. Provide support, consultation and mentoring to professionals 
in need of assistance when appropriate to enhance school 
climate and student outcomes. 

g. Inform appropriate officials, in accordance with federal and 
state law and school and district policy, of conditions that 
may be potentially disruptive or damaging to the school’s 
mission, personnel and property, while honoring the 
confidentiality between students and school counselors to the 
extent possible.

h. Advocate for administrators to place licensed/certified school 
counselors who are competent, qualified and hold a master’s 
degree or higher in school counseling from an accredited 
institution. 

i. Advocate for equitable school counseling program policies 
and practices for all students and stakeholders. 

j. Advocate for the use of vetted, bilingual/multilingual 
translators to represent languages used by families in 
the school community and support broader cultural 
communication and engagement. 

k. Affirm the abilities of all students and advocate for their 
learning needs, supporting the provision of appropriate 
accommodations and accessibility. 

l. Provide culturally responsive information to families to 
increase understanding, improve communication, promote 
engagement and improve student outcomes. 

m. Promote culturally sustaining practices to help create a safe 
and inclusive school environment with equitable outcomes 
for all students. 

n. Adhere to educational/psychological research practices, 
confidentiality safeguards, security practices and school 
district policies when conducting research. 

o. Use school and community resources to promote equity and 
access for all students. 

p. Use inclusive language in all forms of communication and 
ensure students and stakeholders have access to materials in 
their preferred languages when possible. 

q. Collaborate as needed to provide optimum services with 
other school and community professionals with legitimate 
educational interests (e.g., school nurse, school psychologist, 







Competence 
the quality of being competent; adequacy; possession of required 
skill, knowledge, qualification or capacity. 

Confidentiality 
the ethical duty of school counselors to responsibly protect a 
student’s private communications shared in counseling. 

Conflict of Interest 
a situation in which a school counselor stands to personally 
profit from a decision involving a student. 

Consent 
permission, approval or agreement; compliance. 

Consultation 
a professional relationship in which individuals meet to seek ad-
vice, information and/or deliberation to address a student’s need. 

Conventional Parameters 
general agreement or accepted standards regarding limits, 
boundaries or guidelines. 

Cultural Sensitivity 
a set of skills enabling you to know, understand and value the 
similarities and differences in people; modify your behavior to 
be most effective and respectful of students and families; and 
deliver programs that fit diverse learners’ needs. 
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